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COURIERplus – (Profile) 

 

TrueBooks® Courier Management System “COURIERplus” is a custom designed Courier Management System, 
which caters to the automation of entire courier, messenger, expediting and distribution industries. 
“COURIERplus” is a Windows-based solution which automates the front office, back-end business and in-field 
courier processes such as online customer order entry, inbound and outbound airway bills, delivery run sheets, 
accounts receivable and real-time courier tracking.   

“COURIERplus” is “robust, scalable and flexible” and would definitely leverage Your esteemed business to 
“Maximise Return On Investment”. It is designed to full fill the requirements of the time-sensitive delivery 
industry. 

The web-enabled interface allows the user to login from anywhere in the world, and track their courier and also 
view the customer rate chart. The system is designed to integrate with Financial Accounting, to eliminate 
duplication of data entry and is also scalable to grow along with your company. The system is built with very user-
friendly screens and is rich in functionality and features and maintains a high level of data integrity. 
 
TrueBooks® Courier Management System can be deployed both in a single user or a multi-user environment. The 
system is built around very flexible RDBMS technology and can work with Microsoft SQL Server or ORACLE as the 
database. 
 
 

PRODUCT FEATURES 

 

 Setup of Zone  
 Setup of Location  
 Setup of Country & Currency  
 Setup of employees  
 Currency rate updating 
 Processing   Inbound and Outbound Airway bills 
 Facility to scan the Inbound and Outbound Airway bills 
 Processing of International and Domestic Couriers 
 Facility to add different type of service offered to customers 
 Automated Rate-Chart processing 
 Manifest processing and printing    
 Facility to setup Tariff rates of different forwarding agents 
 Forwarding-agents Invoice Generation and Reconciliation  
 Setup of Customer details  
 Assigning rates to individual customers 
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 Generating Customer Invoice 
 Import/Export of Airway bills to/from excel and text files 
 Updating   courier delivery status 
 Printing of delivery run-sheet 
 Generate various MIS reports   

 
Integration with Financial Accounting  

Standard MIS reports are available to keep track of daily activities. Some of these are: 
 

 Account  
 Day book  
 Cash book 
 Check list 
 Export entry  
 Sale/purchase register 
 Credit/debit note 
 PDC registers 
 A/C receivable/payable  
 Journal Voucher  
 Final a/c 
 Day ending and Year ending processes. 
 Bank reconciliation statement etc 

 

Web Interface 

The complete web-enabled interface allows the user to login to the site in order to select and track the parcel from 
anywhere. Customer Rate charts can also be uploaded to the site, where the customers can view the charts. The 

user will have a facility to update these charts periodically. 

 

Security Implementation 

 User profile setup (creating master details of each user) 
 User group permission setup (assigning privileges) 
 User group management (modifying the existing privileges) 
 User password maintenance (modifying and resetting passwords) 
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General Features 

 Data entry with minimum keystrokes 
 Uncomplicated and menu driven screens 
 Standard pattern of operation for all screens 
 Accessibility of items using both Keyboard and mouse 
 Comprehensive Search facility 
 Online help to ensure operational efficiency 

 
Printer setup 

Dot-matrix, Inkjet and Laser 
  

Additional Options available in the system upon request: - 

 Data Import / Export  

 Interoperability with existing systems and databases 

 Short Messaging Service (SMS) 

 

 
System Requirements 
 
Software: 
 
Production Servers: 
 
Windows 2000 Server or Advanced Server, Windows 2003 Server Or Greater (We do not recommend that XP be 
used as a server) 
SQL Server 2005, or SQL Server 2005 Express with the SQL Server Management Studio Express 
 
Client Machines: 
 
No special hardware requirements for the client’s machine. If the system can run MS office application without 
problems then it should work fine with TrueBooks applications.. A Local Area Network Connection and a fast 
Internet Connection is recommended. Client machines will require minimum 5GB hard drive space for the 
application to run smoothly. 
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Hardware: 
 
Production Server: 
 
Pentium IV Systems 1ghz + with at least 1GB Ram, 200MB for the Applications 
 
Disk Space (estimated): 
 
At least 5MB for application, 50MB for the starting database, but leave yourself room to grow depending upon 
your transaction volume. 
 
   
 
Support Information:                                   support@truebooksolutions.com 
                                                                       Pradeep@truebooksolutions.com 

malavitech@yahoo.com 
www.truebooksolutions.com 
Telephone Numbers: 
Tel: + 971 43116696   Fax: + 971 43328810   

                                                                                       Mobile:  00971 50 4948700 - Sales & Marketing 
                                                                                 00971 50 9428790 - Technical Support 

                                   
                                                                                        

 
                                                                                        
 

Note: 

Product Profile is subject to modifications without prior notification.                                                                                                        

 


